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Dear Parent/Carer, 

We received 21 returned questionnaires. Thank you to all who took the time to complete the questionnaires. The 

overwhelming positive response means so much to us. The written comments on the reverse of the form were very 

informative and my response can be found below. 
 

 Statement Agree Disagree 

1. My child likes school. 100%  

2 My child is making good progress. 100%  

3 Children behave well. 100%  

4 Teaching is good. 100%  

5 I am kept well informed of how my child is 

getting on i.e. Parent Meetings 
100%  

6 I feel comfortable about approaching the 

school with questions or a problem or 

complaint. 

100%  

7 My child is not being bullied or harassed. 100%  

8 Staff expect my child to work hard and do 

his/her best. 
100%  

9 The school is led and managed well. 100%  

10 Staff treat my child fairly. 100%  

11 The school seeks the views of parents and 

takes account of their suggestions. 
100%  

12 Staff explain how I can help my child at 

home. 
100%  

13 Staff encourage my child to become 

mature and independent. 
100%  

14 There is a good range of activities that my 

child finds interesting and enjoyable. 
100%  

15 The arrangements for my son/daughter to 

settle in when he/she started at school 

were good. 

100%  

16 I enjoy attending the Assemblies. 100%  

17 I have found the Community Room and 

facilities offered useful this year. 
100%  

18 I feel that my child is well cared for by the 

staff. 
100%  

 
Some disappointment has been expressed regarding the lack of swimming lessons for the afternoon group. We 

share this disappointment and regret that we have been unable to arrange the water confidence classes once 

again this year. It has been beyond our control and I can only apologise for this. We did not want to take away 

the swimming from the morning group to make all children equal as we thought it would be short term and another 

instructor would be found for the afternoon group. All I can say, as compensation, is that our afternoon children 

are excellent gymnasts! 

 

 

Parents’ and Carers’ Views of the School          



 

I do recognise that occasionally there has only been a couple of days notice for activities i.e. Easter Egg Hunt. 

Sometimes, we arrange events as they become available to us or to follow children’s interests which need to be 

immediate. I have tried to give more notice of forthcoming events in the ‘Diary Dates’ section of the Newsletter 

and will bear this in mind in the future. 

 

One comment was that we could provide more fresh fruit at snack time. We do always have at least one day when 

the snack is fruit based. Over the week we try to provide a balance of various dietary needs but we will take this 

on board and happily increase the fruit and vegetable snacks on offer. 

 

Another suggestion was to make school fund anonymous. The Nursery has tried to leave out a box in which 

donations could be placed in the past but this was stolen on one occasion. We also found that contributions 

dropped significantly and the Leisure Centre visits almost had to be cancelled. This is when the current system 

was decided upon.  Without these contributions, we would be unable to offer the Leisure Centre Visits. We would 

never exclude a child from participating in these activities and we would never chase a parent for money. It is a 

voluntary contribution and as such some Parents choose to contribute and some choose not to. All children 

participate in the activities. If anyone would prefer to make an anonymous donation weekly, that is fine. Please 

just leave your child’s name off the envelope. 

 

Some strengths commented upon: 

 

• The children love to come to Nursery- their happiness in the setting was a huge strength. 

• Lots of praise for the dedication and commitment displayed by all staff members to the wellbeing and 

teaching of the children. Parents are happy that staff know their children really well and take great care 

of them.  

• Value of visitors to the Nursery. 

• Communication between school and home. Weekly newsletters were valued. 

• Learning Journals were valued as was the opportunity to come in to Nursery to view them on a regular 

basis. 

• School’s involvement with the local community. 

• Transition arrangements to help the children settle into Nursery. 

• The learning environment and opportunities offered to the children. 

• Leadership  

• Approachable staff. Parents commented that they are always made to feel welcome. 

• Introduction of more ‘formal’ Parent’s Meetings taking place on an evening. 

• Progress made by the children. 

• Breakfast club facilities. 

 

Thank you so much for all of the lovely comments. This is the first year that we have received 100% 

positive response for every question. It’s good to know that we are providing a valued service and we will 

continue to strive to improve year on year.  

Our new website is in the process of being published. I have included a section for parental comments to 

be displayed for prospective Parents. I would like to place your comments (anonymously) on the website. If 

you would prefer your comment not to be published on the website, please let me know. No-one will be able 

to link your comment to you in any way. 

Thank you, once again, for taking the time to return the questionnaires. 

 

 


