
                              
 
 

 

Dear Parent/Carer, 

We received 14 returned questionnaires. Thank you to all who took the time to complete the questionnaires. 

The overwhelming positive response means so much to us. The written comments on the reverse of the form 

were very informative and my response can be found below. 
 

 Statement Agree Disagree 

1. My child is happy at school. 100%  

2 My child makes good progress at school. 100%  

3 The school makes sure that the children 

are well behaved. 
100%  

4 My child is taught well at school. 100%  

5 I am kept well informed of how my child is 

getting on i.e. Parent Meetings 
93% 7% (1 parent) 

6 I feel comfortable about approaching the 

school with questions or a problem or 

complaint. 

100%  

7 My child is not being bullied or harassed. 100%  

8 Staff expect my child to work hard and do 

his/her best. 
100%  

9 The school is led and managed well. 100%  

10 My child is well looked after at school. 100%  

11 The school seeks the views of parents and 

takes account of their suggestions. 
93% 7% (1 parent) 

12 Staff explain how I can help my child at 

home. 
93% 7% (1 Parent) 

13 Staff encourage my child to become 

mature and independent. 
100%  

14 There is a good range of activities that my 

child finds interesting and enjoyable. 
100%  

15 The arrangements for my son/daughter to 

settle in when he/she started at school 

were good. 

100%  

16 My child feels safe and secure at school. 100%  

17 I would recommend this school to another 

parent. 
100%  

 

Some strengths commented upon: 

 

• Information sent out to parents 

• Welcoming atmosphere. 

• Leisure centre visits. 

• Information given about what the children are learning about. 

• Children really enjoy coming to Nursery. 

• Progress the children have made. 

• Wide range of activities on offer. 

• Promotion of independence skills. 

• Helpful, friendly, approachable and very enthusiastic staff. 
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• Variety of ongoing events, visits to nursery from professionals and trips from Nursery into the 

Community. 

 

 

Thank you so much for all of the lovely comments. It’s good to know that we are providing a valued 

service and we will continue to strive to improve year on year.  

 

We received an abundance of positive comments which we value just as much as your 

constructive comments. It’s always good to know what is working well so we know to keep building 

on that. The questionnaires are shared with the staff and it is always lovely to know that what we do 

is appreciated, so thank you so much for taking the time to complete the questionnaires. I thank my 

lucky stars every day that I do have such a dedicated, hard working, enthusiastic and lovely team 

to work with and I know that this is why Oxclose Nursery is so special. We would also like to thank 

you, the parents, for being so fantastic to work alongside too. I can’t think of many settings who 

could boast of taking more adults on a school trip than children! That just says it all to me! Here are 

some of the wonderful comments received: 

 

 My son loves coming to nursery. We are so pleased with the progress he has made, not 

only reading but also his independence and social skills. We are fully informed of his 

progress and any issues he may have encountered. My son really enjoys the leisure 

centre sessions, and it is an excellent opportunity. However, I do think it may be better if 

they do swimming in Spring/Summer term only. Thank you so much to all the staff. Your 

hard work is really appreciated and it shows through happy, confident children who 

love coming to nursery. My son has so many treasured memories which will stay with 

him. Thank you so much. 

 After two weeks of my child starting Nursery I saw a vast improvement in his speech 

and social skills. Not once has he not wanted to go to nursery. He absolutely loves it and 

is thriving and very happy. He loves attending the many nursery outings including the 

walks, the farm visit and especially trips to the Leisure Centre. I have helped out with 

visits to the leisure centre and everyone made an effort to help me feel welcome. All of 

his teachers are very friendly and have helped him settle and enjoy his time at nursery. 

After looking into lots of other nurseries, I found Oxclose to be the most impressive for 

the following reasons:- 

1) Always kept up to date on my child’s progress 

2) Lots of activities indoor and out 

3) Very comfortable environment 

4) Excellent Ofsted reports 

5) Speech development 

6) Highly recommended 

7) Enthusiastic, friendly staff who always have time for each and every child and parent 

8) My child did not like swimming and would not enter the pool for two weeks. However, he 

was not pushed by staff and slowly started to enjoy the pool and now he loves to go. The 

teachers were brilliant as to how they approached this and I was very happy to see how 

he progressed. 

 Oxclose Nursery is fantastic. My third child now attends. I can not fault it in any way. 

Over the years Oxclose continues to improve and provides an excellent environment 

for the children to grow and develop. All the staff are friendly and dedicated. My child 

thrives at Oxclose nursery. 

 My daughter wanted her say about how much she likes nursery and how much she 

enjoys it. My daughter states that her favourite thing is playing with jigsaws. She enjoys 



the outings at Nursery, such as swimming and gymnastics. She very much enjoyed 

going to the farm and having a picnic. She likes her teachers, especially Mrs. Heron and 

Mrs. Abley. The snacks at nursery are yummy. The teachers at nursery help to dress after 

swimming but encourage independence. And she can now put her coat on by herself. 

From a little girl, age 4. 

 My daughter adores the nursery staff and the nursery itself. She is always excited to 

come which gives me piece of mind when leaving her there each day. The staff always 

seem happy and so enthusiastic and show the children so much affection. I don’t know 

of any other nursery that takes pupils on weekly swimming/gymnastics lessons. I think it 

is fantastic the children are given so many opportunities at Nursery. There is always a 

wide variety of role play set up in the nursery which my daughter especially enjoys. My 

daughter has come on in leaps and bounds in her learning of letters and numbers. The 

nursery has given her a great start to education and a fantastic platform into school in 

September. 

 My child has thoroughly enjoyed nursery and has felt at ease from the very start of the 

year. Always lots of different activities and trips on a regular basis. Leisure visits are a 

super idea encouraging them to be independent and try new things.  

 My son is very happy at Nursery. He feels much at ease there and confident. He talks 

about nursery and various activities he has taken part in. The Nursery hold lots of trips, 

parents evenings, coffee mornings which are good to keep up to date with nursery 

issues but can be difficult with working mums (Parents- and missing out feels like you’re 

letting your child down). Nursery extension is fabulous, massive boost to nursery, staff to 

pupil ratio works well. The regular outings to gymnastics and swimming are a great start 

for young children and encourage active, healthy children. The uniform is a good way 

to prepare for school and a good way to save ‘good clothes’. Lunch clubs and 

breakfast clubs are very supporting of working families but can be a little excessive in 

price in relation to other schools. 

 My child absolutely loves Oxclose nursery ☺☺☺☺  

 I’ve been very lucky as a parent to attend every visit the nursery has had and have 

always been made to feel welcome and appreciated. I was apprehensive at first as to 

whether my daughter would settle in but from day 1 she has loved every minute, putting 

my fears to rest straight away and this is down to how ell the nursery staff have taught 

and cared for her. She has come on in leaps and bounds and is now, I feel, ready for 

school. The newsletters are extremely helpful as to what is going on and I have been on 

almost every trip or day out activity and have thoroughly enjoyed (almost as much as 

the children!). Thank you so much to all the staff. 

 The staff at Oxclose Nursery School work really hard to ensure that all children feel safe 

and happy in their care. The key worker system is really effective and Miss. Howell has 

especially been a comfort and constant support to our daughter, and made her nursery 

experience enjoyable and memorable. Thank you. Parents and family are welcomed 

into nursery, and everyone enjoys being a part of their child’s learning journals. Journals 

are well maintained, and give a lovely insight into what my daughter does at nursery. 

 My child is happy at Nursery and really enjoys going. I feel he is well cared for and 

involved. I am very thankful to Mrs. Heron who has helped and supported my child on 

the leisure centre visits (and throughout his time at nursery). He now goes on the leisure 

centre visits quite happily without me and I feel that he is well looked after. 

 

 

 

 



There were some very valid points made on the questionnaires which I would like to clarify with you. 

 

Questionnaire questions: 

There was one negative response about the information passed on to parents about how well they 

are doing. More regular feedback would be welcomed. We have termly formal meetings with 

parents to discuss this but I very much want to reiterate that, if you feel that you want more 

information on any subject, staff are available daily to talk to you as you arrive and collect the 

children. If you have any concerns at all, we would like you to talk to us about them. 

 

There was another negative response regarding seeking the views of parents and taking account of 

suggestions. We actually do this through this questionnaire as comments often come up on the 

reverse page which we can then address. Last year, there was a request for wrap around care 

which we have introduced this year in response to that comment. We do strive to do this but will 

take this on board and try to consult with parents more frequently in the future. 

 

Finally, there was a negative response to the fact that we don’t give parents enough information 

about how children can be helped at home. We provide workshops for parents to support this and I 

will now try to put some support under the curriculum section of our website too, when appropriate. 

We will also try to run our workshops earlier in the year so that this is not a future issue. 

 

Reverse Page for Comments: 

There was a comment that ‘the leisure centre visits are an excellent idea however I think there 

should be more focus on children having fun rather than just them being independent’.  

Our leisure centre visits need to be highly organised and focused in order to keep the children safe 

and we are always trying to encourage independence skills in the children. Being able to get 

dressed and undressed is a very important skill which will stand the children in good stead for 

school. We believe that the children do have lots of fun on these visits or we wouldn’t continue to do 

them.  

 

Another comment suggested that we only do swimming in the warmer months. I know, from the 

attendance figures, that swimming has a huge impact on the children’s attendance in the Winter. 

This is something that I do want to address and keeping swimming to the warmer months is a good 

way of doing this. I intend to consult with our new parents in September to see if this would be a 

welcome change. I don’t like the children to miss nursery son hopefully this will solve the issue. 

 

There was also a comment that the toilets did not suit one of the girls who would prefer designated 

toilets for girls and boys. This is something that we can introduce easily and will give it a try to see if it 

has a positive effect on those children who do not like the toilets. 

 

Thank you, once again, for taking the time to return the questionnaires. Thank you also for your 

continued support. 

 

 

 

 

 

 

 

 

 



 

 


